
  
Safety Tips  

for Open Houses 
 

 NEVER do Open Houses alone.  Have your spouse, a 
lender, another agent, or even the seller, as a last resort, with 
you ALWAYS.  Your risk of encountering a problem when two 
agents are there is nearly none. 

 
 Check the neighborhood when arriving, even knock on neighbors doors to invite them to the open house.   

In this manner you’ll also know who is home in case you have to run to someone’s home. 
 

 Don’t advertise a listing as “vacant”.  
 

 Have a system to check in with the office, or a buddy, hourly. 
 

 Keep your keys and cell phone with you, not in your purse sitting in the kitchen. 
 

 Don’t park in the driveway; park where you can get out quickly. 
 

 Walk the house and survey exits to establish escape routes from each level. 
 

 Make sure all deadbolt locks are unlocked to facilitate a faster escape.  
 

 Double check the backyard to make sure you can get past any fence/gates, if necessary.  Know where 
you’re going to go! 
 

 When leaving the property, secure the house and check all windows and doors. 
 

 Avoid getting trapped in attics, basements and small rooms; let consumers lead the way.  
 

 When possible notify neighbors in advance or at least introduce yourself to the neighbors and let them 
know when you will be showing a house. They will be more alert to unusual sounds. Also find out if they’ll 
be home (so you will have somewhere to run if you need help). 
 

 Remind sellers to put valuables in a safe, secure place. Do not leave your briefcase, purse or laptop sitting 
on a counter.  Remind the sellers not to tempt someone to steal. 
 

 Be aware of suspicious behavior and your surroundings. 
 

 When prospects begin arriving at the open house, jot down their car description, license number and a 
physical description of each person. This will assist you in remembering names as well or help authorities 
if something should go wrong. 
 

 Have a prearranged Distress Code: 
1) Emergency – someone has you hostage.  You tell the person “Just let me call my office to cancel my 
next appointment so no one gets suspicious.”  Then call the office and say “I’m here with a client and I’m 
going to be a while, can you call ‘Floyd Wickman’ to let him know we’ll need to reschedule?”    Determine 
a client name that becomes the trigger to send the police.   Choose a name that is unsuspecting to the 
general public. Not your broker’s name or “Obama”. 
 

2) Suspicious situation – you’re uncomfortable but don’t want to call the police.  Call the police anyway!  
They want to make a report of the suspicious activity no matter how minor you may think it is.   If your gut 
instinct is alerted, take REAL action and get the police there.  Pretending to call the police or another 
person may work, but it is far better to actually have the police come.  Perhaps excuse 
yourself to step outside and then call the police but get out of the house.  Lock yourself in 
the bathroom if you have no other choice.  Call the police! 


